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Shop owner Payments Changing
First of all, thank you for your time, patience and understanding as we migrated all of our
architecture and implemented InShape 2.0, and as we continue to work out kinks. Its been a huge
undertaking that had an effect on all of our systems and we're confident it will make Shapeways
even more awesome.
With the majority of the work behind us, we're excited to announce one of the first of many
benefits of our new site architecture, which are improvements to shop owner payments. We've
created a simpler payment method, designed to make sure shop owners get paid faster for your
sales and the details are easier to understand. Payments to shop owners still go out on the 15th
of each month, along with a report of all your sales.
What is changing:
Your markup is ready for payment to you as soon as items that you've sold are shipped. That
means we are getting rid of the "30 day freeze period" and paying you faster! For example, if your
item ships on the 14th you will get paid the markup for that item the very next day on the 15th. If
your item ships on the 16th, you will be paid the following month on the 15th. Please be aware
that until you earn more than US$30 in markups, no payment will be made.
Additionally, for this month only, we will pay EVERYONE, regardless of whether you met the $30
minimum, in order to clear the books and start fresh.
FAQ's below: (please note, these will be updated on the site by Friday in the FAQ section)
Shop owner Payments
We will pay your accrued shop markups minus the Markup Fee to your PayPal account once a
month on the 15th. Generally it will work like this: Your markup is ready for payment to you as
soon as the item is shipped, up until 11:59PM UTC on the 14th. So if your item is shipped by the
14th, you will get paid the markup for that item the very next day on the 15th. If it is shipped on the
15th or 16th, you will be paid the following month. If you have US$50.00 of accrued markups on
the 16th of March, your payment will be sent out to you by the 15th of April. Thus we will make
payments to you a maximum of 32 days after the date they were accrued.
Please be aware that if you earn less than US$30, before the Markup Fee and before VAT (if
applicable), then the amount will not be paid, but will accrue to your account until such time as it
becomes equal to or greater than US$30.
So what happens when you make a sale?
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1. A customer buys an item from your shop and pays for it
2. You get a 'Yippie you sold a model' email and the sale shows up in your My Sales page as a
Pending Sale
3. The order goes into production and is shipped
4. Your markup becomes payable and moves in your My Sales page to Confirmed Sales with a
payment date of the next 15th of the month
5. The 15th of the month rolls around and all markups in Confirmed Sales are paid to your paypal
account in USD, minus the markup fee.
6. Any remaining Pending Sales should get paid the next payment period, provided those items
ship by then.
What happens if a customer is unsatisfied?
Shapeways will deal with all customer service. We want to enable you to have great designs and
sell them. If an issue in your design is raised by a customer we will inform you and work with you
to improve it.
If a customer returns the product or gets a refund, Shapeways will refund the customer and still
pay you your markup, but will endeavor to work with you to resolve the issue so it does not
happen again. If there are recurring returns and/or refunds on your product, we will reserve the
right to remove it from sale until the issue is resolved.
If a customer cancels their order before it has shipped, Shapeways will refund them and not pay
your markup. So you would see this in pending sales, but it would not make it to confirmed sales.
Once the item is shipped, Shapeways pays you your markup, regardless of whether a customer is
unsatisfied with it.
If you have any further questions, or need clarification, please let us know!
Thank you,
Natalia
Note: Along with shop owner payments going out on the 15th, the My Sales page will be back
online to restore full visibility into all past sales.
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